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Indira Gandhi Delhi Technical University For Women 

(Established by Govt. of Delhi vide Act 09 of 2012) 

Kashmere Gate, Delhi-110006 
      

E-Tender:-  
“Supply of Robotic Training Cell,  

MAE Department” 

IGDTUW 
 

 
 

SECTION- 1 
NOTICE INVITING TENDERS (NIT) 

 
1.1 Invitation for bidding:- e-Tenders (online open tenders) under two bid system are 
invited by “INDIRA GANDHI DELHI TECHNICAL UNIVERSITY FOR WOMEN, 
Kashmere Gate Delhi 110006, from eligible suppliers (manufacturers / authorized 
dealers) for “Supply of Robotic Training Cell,” to the stores of IGDTUW on basis of free 
delivery at site, as per the schedule of requirements and technical specifications 
mentioned at Annexure-6, within a period of 45 days from the date of issue of Supply 
order/Work order /Award of contract whichever is the earliest with the terms and 
conditions in this tender. 
1.2 Schedule of Tenders:- 

1 Name of work Supply of Robotic Training Cell, for MAE 
Department, IGDTUW 

2 Date of release of advertisement 
of tenders through e-
procurement web site  

 

 

09/07/2019 

3 Last date, time for submission of 
quotation/Due date and Time 

30/07/2019 3:00 PM 

4 Date& time of  opening of Tender 
(Technical bid) 

05/08/2019 3:00 PM 

5 Financial bid shall be opened after evaluation of technical bid/time notified 
thereafter 

1.3 EMD Rs.1,96,000/-  (Rs. One lakh ninety six thousand only) in the form of 
DD/BC should be submitted as bid security.  

1.4  The validity of bid should be 75 days from the due date of tender.  
1.5  The e-procurement web site https://govtprocurement.delhi.gov.in. is to be used 

on line to avail and submit the tender documents & bids.  
1.6  The place of clarification, physical submission (as per tender), and opening of 

bids shall be “INDIRA GANDHI DELHI TECHNICAL UNIVERSITY FOR WOMEN, 
Kashmere Gate Delhi 110006 

1.7  Late Tenders are not acceptable. 
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SECTION- 2 

ELIGIBILITY CRITERIA 
 

The Tenderer should meet the following eligibility criteria to become technically 
qualified.  
 
2.1 Bid Security (EMD): To be able to secure the bid, the tenderer should submit 
EMD amount of EMD Rs.1,96,000/-  (Rs. One lakh ninety six thousand only) in the 
form of account payee Demand Draft/Banker‟s Cheque drawn in favour of “Registrar, 
IGDTUW, Delhi from any nationalized bank or commercial bank. The bid security is 
normally to remain valid for a period of forty-five days beyond the final bid validity 
period. The original instrument should be submitted in physical form in a sealed 
envelope not bigger than A-4 size mentioning address tender ID & due date of tender 

in the office of Purchase Officer, “INDIRA GANDHI DELHI TECHNICAL UNIVERSITY 
FOR WOMEN, Kashmere Gate Delhi 110006  before the last date & time of 
submission (refer section-1, clause-1.2) of this tender. Also the scanned copy of EMD 
is to be submitted online. The tenderer having valid NSIC registration for the goods / 
work/service required in this tender is exempted from submitting EMD. To support 
this, the scanned copy of such valid registration/ exemption certificate is to be 
submitted online.  
 
2.2 Commercial capability  
2.2.1 Terms & Conditions: The tenderer should be a manufacturer / authorized 
dealer for the tendered items & should not be blacklisted by any Govt. deptt. 
/Autonomous body/PSU etc. to become eligible for tendering. The tenderer should 
submit an undertaking for agreeing Terms & Conditions mentioned in all sections of 
this tender as per the format given at Annexure-1. The scanned copy of Annexure-1 is 
to be submitted online.  
 
2.2.2 Minimum Financial Turnover: The tenderer should have supplied similar kind 
of goods/work/service from 1st April, 2015 onwards and should have annual average 
turnover of last three financial years more than the estimated cost of the tender value.  
The tenderer should submit an undertaking duly filled in the Annexure-1 to this 
effect. In support, the tenderer should submit online the scanned copies of audited 
accounts showing annual financial turnover for the last three financial years (2015-
16, 2016-17 and 2017-18). In this tender, the definition of „similar kind of 
goods/work/service‟ is „supply, installation & commissioning of Lab/office 
machinery/equipments required for Technical Training Institutes / Universities / 
Colleges /Govt. depts. / Autonomous Institutions /PSU organizations‟. 
 
2.2.3 Minimum Work Experience: The tenderer in past (starting from 1st April, 2015 
up to date) should have the experience of successful completion of work as detailed 
below:- 
 
(i) Three similar natures of works per year each costing not less than the amount 

equal to 30% of the estimated cost of the tender value. 
Or 

(ii) Two similar natures of works per year each costing not less than the amount 
equal to 50% of the estimated cost of the tender value. 

Or 
(iii)  One similar nature of works per year each costing not less than the amount 

equal to 80% of the estimated cost of the tender value. 
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The tenderer should submit an undertaking duly filled in the Annexure-1 to this 
effect. In support, the tenderer should submit online the scanned copies of the „work 
order copies with work completion certificates‟. In this tender, the definition of „similar 
kind of goods/work/service‟ is „supply, installation & commissioning of Laboratories 
required for Technical Training Institutes / Universities / Colleges /Govt. depts. / 
Autonomous Institutions /PSU organizations‟. 
 

 
2.2.4 The tenderer should submit online the scanned copies of latest valid I.T.R 
(Income tax Return) and GST/VAT/Sale tax /service tax return.  
2.2.5 Tenderer should submit signature authorization certificate duly filled in 
Annexure- 1. 
 

2.3 Technical Capability  
 
2.3.1 The tenderer should submit an undertaking in the format given at Annexure-2. 
The tenderer should be sound in terms of manufacturing facility/ Supplying & 
Servicing capability, Quality control measure, Inspection facility, installation, 
commissioning, providing after sale service, warranty facilities, experience & past 
performance to do the work satisfying the required specifications. The 
company/product with valid BIS or ISO certification or any other shall be mandatory 
to qualify technically. To fulfil this, Tenderers should submit online the scanned copy 
of the certificate.  
2.3.2 The tenderer should submit online the scanned copy of the Manufacturer‟s 
Authorization Letter, as applicable, as per Annexure-3.  
2.3.3 The tenderer should submit online the scanned copy of the „Technical 
Compliance Statement‟ as per Annexure-4.  
2.3.4 The tenderer should submit online the scanned copy of the „Check list for 
Technical evaluation‟ as per Annexure-5.  
2.3.5 The tenderer should submit in physical form any leaflet/ 
catalogue/Literature/specification sheet/photograph/drawings/sketches etc. in 
support of their product / service & specifications in the sealed envelope meant for 
submitting original instrument of EMD (refer section-2, clause-2.1).  
2.4 Original documents: The tenderer should submit only following original 
documents in physical form before the due date & time of this tender no other 
documents shall be entertained except following.  
2.4.1 Original instrument of EMD (As per clause-2.1).  
2.4.2 Original copy of leaflet / catalogue /Literature/ specification sheet 
/photograph/Drawings/Sketches etc. (As per clause-2.3.5)  
2.5 Scanned copies of documents: The tenderer should submit online the scanned 
copies of the following documents duly filled & signed before the due date & time of 
this tender. The scanned copies should be clearly visible & readable.  
2.5.1 Scanned copy of EMD or valid EMD Exemption certificate (As per clause-2.1).  

2.5.2 Scanned copy of latest valid return of ITR (As per clause-2.2.4).  

2.5.3 Scanned copy of latest valid return for GST/VAT/Sale tax/service tax (As per 
clause-2.2.4).  

2.5.4 Scanned copies of audited accounts showing annual financial turnover for the 
last three years  (As per clause-2.2.2).  

2.5.5 Scanned copies of Annexure 1, 2, 3, 4, 5 & 6 duly filled and signed (As per 
clause-2.2.1, 2.3.1, 2.3.2, 2.3.3, 2.3.4 respectively).  

2.5.6 Scanned copy of BIS or ISO certification or any other (As per clause- 2.3.1).  

2.5.7 Scanned copies of the work order copies with work completion certificates (As 
per clause-2.2.3).  
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2.6 Rejection of bid: The tender is liable for rejection at any stage during evaluation 
due to any of the reasons mentioned below. 
 
2.6.1 Minimum Financial Turnover: The tenderer fails to meet the criterion of 
annual average financial turnover during the last three financial years, as per clause-
2.2.2.  
2.6.2 Minimum work experience: The tenderer fails to meet the criterion of 
minimum work experience as per clause-2.2.3.  
2.6.3 Certification: The tenderer fails to meet the criterion that the 
company/product should have valid BIS/ ISO / any other certification as per clause-
2.3.1.  
 
2.6.4 Conditional bids: The tenderer submits a conditional bid document or submits 

an extra document other than those mentioned in clauses-2.4 & 2.5. Conditional bid 
shall be rejected. Tenderers should note that „No Price should be indicated in the 
Technical Bid‟. In case any price is mentioned in the technical bid, the Bid will be 
rejected out-rightly without any further correspondence.  
 
2.6.5 Incomplete bids: : It is found that there is submission of incomplete, unsigned 
and uncertified bid document or Non-submission of tender within stipulated time or 
Submission of tender documents in unsealed envelope or Tender envelopes which are 
not super scribed with details of the tender ID/enquiry or Non-payment of Earnest 
Money Deposit (if not exempted) or Non-submission of required documents as shown 
in clause 2.4 & 2.5 or Submission of misleading / contradictory / false statement or 
information and fabricated / invalid documents.  
 
2.6.6 Physical hard copy: Only e-tender shall be accepted & considered. In no case 
physical hard copy of tender shall be accepted except EMD as per clause 2.1 and any 
leaflet / catalogue /Literature/ specification sheet /photograph/Drawings/Sketches 
etc. as per clause-2.3.5.  
 
2.6.7. As per CVC guidelines: In a tender either the Indian agent on behalf of the 
principal /OEM itself can bid, but both cannot bid simultaneously for the same item/ 
product in the same tender. 
 
N.B:- Competent Authority, IGDTUW, reserves the right to accept or reject any tender 
without assigning any reason or to cancel the tendering process and reject all tenders 
at any time prior to award of contract without incurring any liability, whatsoever to 
the affected tenderer or tenderers and can take appropriate action as per Govt. rules. 
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SECTION-3 
INSTRUCTIONS TO TENDERERS (IT) 

 
3.1 Introduction & Eligibility: Definitions and abbreviations which have been used 
in these documents shall have the meanings as indicated in the Section-4 (Condition 
of contract). This Tender Document comprises of contents as mentioned in the „table 
of contents‟ & is as per guidelines of Finance Dept, Govt. of NCT of Delhi. This section 
provides the relevant information, terms & conditions, procedure for tendering, 
opening of bid, evaluation, award of contract etc. However, the tenderers should also 
study and examine all the terms & conditions in rest of this tender document 
including eligibility criteria, CC, Undertakings & Annexures etc. before submitting the 
tenders. The tender submitted by the tenderer, all subsequent correspondence 
exchanged between the tenderer and the University and documents related to the 

tender, shall be written in English language only. The tenderers are instructed to 
ensure that they conform to the eligibility criteria as prescribed in section-2 before 
submitting the offer/tender.  
 
3.2 The validity of bid should be 75 days from the due date of tender.  
 
3.3.1.1 The estimated cost of the goods is Rs.49,00,000/- (Forty Nine Lakhs ). 
 
3.4 Quoting of rate: The tenderers are instructed, price bearing elements before 
quoting rates/price. The tenderer should quote fixed prices/rates and not to be quoted 
higher prices/rates for the Inspection of same items /equipment/ kits, as tenderer 
/firm had supplied in this year in any Technical Training Institutes / Universities / 
Colleges /Govt. depts. / Autonomous Institutions /PSU organizations‟.  
 
3.5 Tender Sample Inspection: the tenderer must be capable of providing samples of 
the goods to be procured at IGDTUW; or at its factory; or at the place desired by the 
Technical/ Inspection Committee, if required, for inspection. The Technical/ 
Inspection Committee, if required, may visit the factory of the bidder to assess the 
capabilities and the quality of the goods to be procured during the tender processing 
as well as during supply. 
 
3.5.1. The eligibility of firm shall further subject to satisfactory demonstration of 
product in front of Technical/ Inspection Committee constituted by the University for 
this purpose.   
 
3.6 Clarification before bidding: prospective tenderers can obtain clarification to 
clear any doubt before bidding from Technical Committee / Authorized Committee in 
the office of Dy. Registrar/ Purchase Officer, IGDTUW, Kashmere Gate Delhi-110006 . 
 
3.7 Amendments to the Tender documents: Registrar, IGDTUW / Authorized 
Officer of IGDTUW, at any time prior to the deadline for submission of tenders may, 
for any reason deemed to be fit, modify the tender documents by issuing amendments. 
Such an amendment will be notified in writing.  
 
3.8 Preparation of Tenders  
3.8.1 Availability of Tender Documents: Tender documents are available on the web 
site https://govtprocurement.delhi.gov.in. Prospective tenderers can access the same 
and they can download the tender documents, free of cost.  
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3.8.2 Technical Bid (TB): Tenderers should submit / upload technical bid containing 
original & essential requisite documents as per guidelines mentioned in Section-2, of 
this tender. It should not contain any price. 
 
Tenderers may quote as per annexure-6 of the tender document.  EMD will have 
to be submitted / uploaded accordingly.  
 
3.8.3 Financial Bid (FB): 3.8.3.1 The bidder shall quote unit rate in INR, both in 
word and figures in the Financial Bid only. No alterations in the form of tender, in the 
schedule of quantities or additions etc. shall be permitted. In case of difference 
between the rates of items written in figures and in words, the rates of items written in 
words shall be taken as correct. No changes in unit rates shall be allowed. The rates 
quoted in schedule quantity are for finished and completed items and no extra 

amount for carting or transporting material, labour etc. shall be paid unless 
specifically so mentioned or provided for in tender. The rates should be inclusive of all 
leads and lifts for all materials in the completed items and also include all taxes, 
duties, royalties etc. including Work Contract Tax, labour cess, ESI, EPF etc. as 
applicable. No extra payment on this account will be made. 
 
3.8.3.2 Income Tax/DVAT /TDS/TDS on GST shall be deducted at source at the rate 
that will be in force from time to time. 
 
3.8.3.3  The bidder shall quote unit rate in INR, both in word and figures in the 
Financial Bid only.  
 
3.8.4 Bid Security (EMD): Tenderers should submit EMD in INR only as prescribed. 

No interest shall be payable by the University on the EMD. EMD will be returned to 
the successful tenderers after receipt of Performance security. Bid securities of the 
unsuccessful bidders shall be returned to them at the earliest after expiry of the final 
bid validity.  
 
3.8.5 Undertaking for acceptance of terms & conditions: Tenderers should submit 
an undertaking certifying that they accept all terms & conditions mentioned in this 
tender document in the format at Annexure-1 as per instruction given in section-2.  
 
3.8.6 Authorization to sign and submit the tenders: The individual signing the 
tender or any other documents connected therewith should clearly indicate his full 
name and designation and also specify whether he/she is authorized signatory as per 
undertaking in Annexure-1.  
 
3.9 Submission of Tenders  
3.9.1 Registration: The prospective tenderer should be registered with Govt. of 
Delhi‟s e-Procurement Portal and should have Digital Signatures & proper training 
etc., to enable him to submit bids on-line through e-Tendering. For any 
assistance/training regarding registration & e-tendering, the intending tenderer may 
contact officials as referred in the website mentioned in clause-3.8.1.  
 
3.9.2 Document file: Once the tenderer agrees to the terms & conditions of the 
tender, submission process can be started. The total size of all documents in all the 
covers put together should be less than 10 MB. The bidders are advised to scan the 
documents in low resolution (75 to 100 DPI) to reduce the size of the cover to facilitate 
uploading of all the required pages. If the documents could not be opened due to 
virus, during tender opening, or if incomplete page/document is opened in incomplete 
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form, then the bid is liable to be rejected. Proper training shall help in proper 
submission.  
 
3.10 Alteration and Withdrawal of tender: The e-tender system allows the tenderer 
to alter/modify/withdraw the tender only within the deadline for submission of 
tenders. Alterations/modifications to tenders after the prescribed deadline will not be 
permitted by the system.  
 
3.11 Opening of Bids: The tenders will be opened in the office of Purchase Officer / 
Deputy Registrar, Indira Gandhi Delhi Technical University for Women, Kashmere 
Gate  Delhi-110006 by a tender opening committee of IGDTUW (DSC holders for e-
tenders & purchase committee for tenders other than e-tenders) on date & time as 
specified under Section-1. The downloadable documents, original documents & 

submitted documents shall be compiled & attested by the bid openers and presented 
for evaluation to the Competent Authority /Purchase Committee.  
 
In case the specified date of tender opening falls on a holiday or declared closed or any 
unforeseen technical problem in the computer system/server/networking occurs, then 
tenders will be opened on the appointed time and place on the next working day. 
 
Authorized representatives of the tenderers, who have submitted tenders in time, may 
attend the online tender opening process, on production of letter of authority from the 
concerned tenderers or they can view the process on-line & the result will be informed 
online. During the tender opening, the tender opening committee may inform 
tenderers regarding number of uploaded tenders, name of the companies and any 
other special features, as deemed fit.  
 
3.12 Scrutiny and evaluation of Tenders: The technical bids shall be scrutinized 
and evaluated by the competent Technical/ Purchase Committee / authority with 
reference to the parameters prescribed in the tender document including section-2. No 
new condition will be brought in while scrutinizing and evaluating the tenders.  
 
3.13 Clarification of Bids: During evaluation and comparison of bids, the University 
may, at its discretion, ask the bidder for clarification on the scanned documents 
uploaded by them. The bidder should submit written clarification/documents within 
the stipulated time. The University may accept such clarification and receive 
documents related to the clarification sought. No change in prices or substance of the 
bid shall be sought, offered or permitted. No post-bid clarification at the initiative of 
the contractor shall be entertained.  
 
3.14 Cartel formation/Pool Rates: Cartel formation or quotation of pool/co-
ordinated rates leading to “Appreciable Adverse effect on Competition” (AAEC) as 
identified in Competition Act, 2002, as amended by Competition(Amendment) Act, 
2007, would be considered as a serious misdemeanor and would be dealt accordingly 
as per the Section-4.  
 
3.15 Negotiations: Normally, there would be no negotiation including price 
negotiation after financial bid opening. But the Competent Authority, IGDTUW, 
reserves its right to negotiate with the lowest acceptable contractor (L1) under special 
circumstances in accordance with CVC guidelines before award of contract/order.  
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3.16 Award of Contract  

 
3.16.1 Contract Award criteria: An order/contract will be awarded to the lowest 
evaluated responsive Tenderer (L-1 tenderer) on the terms and conditions laid down in 
this tender/negotiated as per rule before notification of award of contract/order.  
Competent Authority, reserves the option of giving purchase/price preference to the 
offer from Central / State Government Public sector undertakings in accordance with 
the policy of Govt. of India.  
 
3.16.2 Notification of award / Acceptance of offer: Before expiry of the validity of 
tenders, Indira Gandhi Delhi Technical University for Women, Kashmere Gate Delhi 
110006 will notify the successful tenderer in writing that its tender for supply of 
goods/work/service has been accepted.  

 
The successful tenderer should respond satisfactorily as prescribed in the notification 
within 15 days from the date of issue of the letter of notification of award by the 
University sent by speed post to the address mentioned in its bids.  
 
The communication of notification of award sent by University to the successful 
tenderer shall be treated to be complete as against the tenderer where it is put in the 
transmission to him/her so as to be out of the power of the Institute. The 
responsibility entirely lies on the tenderer to collect the letter of notification of award 
released by the University & respond to it.  Until a formal contract is executed, this 
tender with written acceptance from purchaser thereof shall constitute a binding 
contract between the parties. 
 
 
3.16.3 Conclusion of contract: The successful tenderer must furnish the required 
performance security within 15 days from the date of issue of notification of award as 
per Section-4 to conclude the contract. 
 
3.16.4 Safety and Security 
Safety and Security of workers/staff, material, equipments, etc. will be the 
responsibility of the contractor. The university will not be held responsible on this 
account. 
 
The University reserves the right, without being liable for any damages or obligation to 
inform the bidder, to: 
(a) Amend the scope and value of contract to the bidder. 
(b) Reject any or all the applications without assigning any reason. Any effort on the 
part of the bidder or his agent to exercise influence or to pressurize the University 
would result in rejection of his bid. Canvassing to any kind is prohibited. 
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SECTION-4 
CONDITIONS OF CONTRACT (CC) 

 
4.1 Definitions, Interpretations and Abbreviations: Terms and expressions not 
herein defined shall have the meanings assigned to them in the Indian Contracts Act, 
1872 (as amended)/the Indian Sale of Goods Act, 1930 (as amended)/the General 
Clauses Act, 1897 (as amended)/GFR-2017/ guidelines by Finance Deptt. Govt. of 
NCT of Delhi as the case may be. University/IGDTUW means Indira Gandhi Delhi 
technical University for Women , Kashmere Gate Delhi-. Supplier/contractor means 
successful tenderer as mentioned in notification of award.  
 
4.2 Definition of Contract & other terms: (a) "Contract" means the invitation to 
tender, instructions to tenderers, tender, acceptance of tender, particulars & the 

conditions specified in the acceptance of tender. No variation in the terms of a 
“concluded contract” can be made without the free consent of the parties. (b) 
"Acceptance of Tender" means the letter of notification of award by purchaser 
communicating to the contractor the acceptance of his tender.  
 
4.3 Authority: Registrar & Competent Authority is referred to those of IGDTUW. The 
Purchaser, Indenter, Consignee, End user, Inspection authority & Paying authority 
shall be the respective Officers / Committees duly authorized by the Competent 
Authority of IGDTUW.  
 
4.4  Performance Security (in Indian Rupees only): The successful bidder have to 
submit a Performance Security Deposit @ 10% of the quoted value (validity: warranty 
period + two months)  in the form of Bank Guarantee /FDR drawn in favour of 
“Registrar, IGDTUW” Delhi within 15(Fifteen) days of the communication accepting the 
bid. EMD of successful bidder shall be refunded after submission Performance  
Security Deposit. The Performance Security Deposit shall be refunded without interest 
after completion of the guarantee period +two months. 
 
4.5 Price bearing elements  
4.5.1 Scope of supply of goods/work/service: The goods/work / service along with 
quantity to be supplied by the contractor under this contract shall conform to the 
technical specifications and quality control parameters mentioned in Section–5 
“Schedule of Requirement & specification” of this tender document.  
 
4.5.2 The quoted rates shall be in Indian Rupees only on the basis of free delivery at 
stores of IGDTUW, Kashmere Gate, Delhi, which are inclusive of appropriate packing, 
marking, forwarding, transit insurance, transportation, loading, unloading, 
installation & commissioning charges, training, after sale service, Repair/ replacement 
of defective parts during warranty period etc. amount of any local taxes / VAT/GST 
etc. should be indicated separately in the tender. All applicable Govt. deductions like 
ESI, TDS etc. shall be applied at prevailing rates, if applied.  
 
4.5.3 Imported goods: If the goods are to be imported, the contractor will import the 
same by paying all incidental charges & duties (customs duty etc.) and supply the 
goods to the indenter. However, applicable local taxes will be paid by the indenter, if 
quoted.  
 
4.5.4 Firm Prices: Prices quoted by the contractor shall remain firm and fixed during 

the currency of the contract. 
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4.5.5 Fall Clause: If at any time during the execution of the contract, the price of the 
ordered goods/Work/service, are reduced, in respect of supplies to any Govt. 
organization (including the purchaser of any department of the Govt. of N.C.T. of 
Delhi) at a price lower than the price quoted under this contract, the contractor shall 
immediately inform and forthwith pass such reduction to the purchaser. The price of 
such item, payable under this tender for the goods/Work/service supplied after the 
date of coming into force of such reduction, shall stand correspondingly reduced.  
 
4.5.6 Tolerance clause: Competent Authority of IGDTUW reserves the right to 
increase or decrease the items / procurement / quantity within plus/minus 15% of 
tendered items without any change in terms & conditions & quoted price at any time 
before conclusion of contract without assigning any reason.  
 

4.5.7 Other factors like term of & period of delivery, warranty / guarantee clause & 
free incidental services etc. that also have bearing on prices are prescribed in the 
following clauses.  
 
4.6 Delivery of goods /work/service  
4.6.1 Terms of delivery: The quoted rates shall be in Indian Rupees only on the 
basis of free delivery at sites of  IGDTUW, Kashmere Gate, Delhi-06.  
 
4.6.2 Advance Sample: The contractor shall initially deliver a sample item if possible 
and feasible and get it approved by IGDTUW preferably within 30 days from the date 
of issue of supply order/work order /award of contract before delivering the balance 
lot.  
 
4.6.3 Delivery, period & schedules: The delivery of complete goods/work/service in 
all respects as per order/contract should be made to the concerned store of this 
University  on basis of free delivery at site within 45 days from the date of issue of 
supply order/work order /award of contract whichever is the earliest. The contractor 
shall not arrange part-shipments and trans-shipments without permission of 
IGDTUW. The Insurance cover including insuring the goods against loss or damage 
incidental to manufacture or acquisition, transportation, storage and 
delivery/commissioning shall be obtained by the contractor in his own name and not 
in the name of the Consignee. The Consignee will as soon as possible but not later 
than 30 days from the date of arrival of goods at destination notify the contractor of 
any loss or damage to the goods that may have occurred during transit. The date of 
delivery of goods/work/service stipulated in the order/contract shall be deemed to be 
the essence of the contract and delivery must be completed before the date of delivery 
as specified in the supply order/ work order/award of contract.  
 
4.6.4 Actual date of delivery: The date of satisfactory completion of work duly 
accompanied by certified good receipt note & certificate of completion will only be 
considered as the actual date of supply/date of delivery of goods/work/service. Part 
supplies except the samples are not acceptable. The delivery will not be deemed to be 
completed until and unless goods/work/service are inspected & accepted by the 
Consignee /end user /Inspecting Authority of IGDTUW with Product information 
brochure and or Users/operating manual (two copies) supplied with 
goods/work/service, wherever applicable.  
 
The Competent Authority, IGDTUW reserves the right to reject supplied 
goods/work/service which do not conform to the tendered specification or received 
after date of delivery to safeguard Government interests and in the interest of 
University. 
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4.7 Assignment / Sub-contracts: The contractor shall not assign either in part or 
whole its contractual duties/responsibilities and obligations to perform the contract to 
any third person and in all cases, the responsibility of fulfilling the contractual 
obligations will remain with the contractor only.  
 
4.8 Incidental services: The supplier will provide required jigs & tools, operation 
manuals, installation, Commissioning, training & after sales service & 
Warranty/guarantee etc.  
 
4.9 Warranty/guarantee: The contractor shall certify that the goods/ work /service 
supplied to the Purchaser under this Contract are of best quality and workmanship 

and new in all respects and are strictly in accordance with the specifications and 
particulars mentioned under Section–5 “Schedule of Requirement & specification ”. 
Comprehensive Warranty/guarantee is for two (2) years from the date of successful 
commissioning and training of the complete work & shall cover each and every 
part of the item including consumables, parts having limited life and non-
consumable parts etc. The University is not liable to pay any charges on any account 
during the warranty period. The contractor shall pay to the Purchaser such 
compensations that may arise by reasons of the warranty therein contained but not 
attended by the contractor.  
4.9.1 The maximum response time for maintenance complaint during warranty period 
(i.e. time required for bidder‟s maintenance engineer to report at the installation after 
a request call/e-mail or letter is written) shall not exceed 01 day. 
4.9.2  The period for correction of defects in warranty period is 03 days. 
4.9.3  In case an item is not usable beyond the stipulated maximum downtime the 
contractor will be required to arrange for an immediate replacement. 
4.9.4. In case the rectification of defects is not carried out within 03 days and 
replacement of defective items are not provided, a penalty of sum equivalent to 5% per 
week of the delivered price of that defective item(s) shall be levied. This penalty is 
applicable up to a maximum of 4 weeks (maximum 20%). Subsequently, the 
rectification shall be carried out by the University at the risk and cost of the 
contractor. The cost of repairs along with the penalty of 100% shall be recovered from 
the payment with held with University and the balance amount if any, will be paid to 
the contractor after completion of warranty obligations. 
 
4.10 Payment terms: 100% Payment shall be made after receipt of complete 
goods/work/service, subject to due inspection, installation, successful commissioning 
and training and take over by the consignee/end user. The contractor has the entire 
responsibility of collecting/receiving satisfactory completion report from the end user 
and submitting it along with bills in triplicate at the paying authority. The payments 
shall be made in the currency authorized in the contract. No advance payment shall 
be made.  
 
4.11 Amendment / modification of contract: If necessary, the purchaser may 
notify the contractor regarding modification / amendment of terms & conditions of the 
contract, by a written order not amounting to either increase or decrease in the 
accepted prices.  
 
4.12 Default/Delay/penalties  
4.12.1 Default after opening of tenders: EMD of tenderer will be forfeited in case 
the tenderer withdraws/ modifies / alters / amends its tender or impairs or derogates 
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from the tender in any respect after the due date of tender & within the period of 
validity of tenders.  
 
4.12.2 Default after notification of award of contract: EMD of successful tenderer 
will be forfeited in case (i) The successful tenderer does not furnish Performance 
security within prescribed time as per tender terms & notification of award of contract 
or (ii) the successful tenderer responds to the notification of award without 
performance security but with a fresh condition/terms other than the ones in the 
tender/negotiated as per rule before such notification or (iii) Submission of misleading 
/ contradictory / false statement or information and fabricated / invalid documents is 
detected after notification of award of contract/order.  
(In case of registered contractor with NSIC having exemption from EMD, the Institute 
may impose a penalty including cancellation of registration and/or blacklisting the 

contractor as per rule, depending upon urgency of requirement as per final decision 
by the Competent Authority, IGDTUW)  
 
4.12.3 Default after furnishing of Performance security: In the event of any loss to 
the purchaser, due to contractor‟s failure to fulfil the contractual obligations etc., the 
performance security will compensate the loss i.e. the Competent Authority; IGDTUW 
will deduct the amount from performance security and release the balance amount as 
stipulated.  
 
Submission of misleading/false document: The Performance Security of the 
contractor will be forfeited with termination of contract if submission of misleading / 
contradictory / false statement or information and fabricated / invalid documents is 
detected after award of contract/order.  
 
For Non-supply of goods/work/service: The Performance Security of the contractor 
will be forfeited with termination of contract If neither supply has been made nor prior 
extension of date for supply has been obtained. The University may procure the 
goods/work/service on risk purchase basis at the cost of contractor. The Institute 
may also impose a penalty and/or blacklist the Contractor, depending upon urgency 
of requirement as well as the loss of revenue due to non-availability of such store. The 
time period for making risk purchase shall be 3 months.  
 
For delayed supply of goods/work/service: The delayed supply of goods/work/ 
service, for which prior approval for extension of date for supply has not been 
obtained, will be accepted only with penalty. The Competent Authority reserves the 
right to levy liquidated damages equivalent to 0.5 % of the price of the delayed 
goods/work/service per week which will be charged / deducted according to the delay 
in supply of the goods/work/service beyond expiry of the supply period subject to a 
maximum of 10% of the total value of the order.  
 
Due date extension request: In case, the supply of goods/work/service cannot be 
delivered within the due date of delivery, the contractor shall have to obtain a prior 
permission for extension from the Competent Authority , IGDTUW. However, the 
extension of date of delivery is admissible only with penalty as per rule. In special 
circumstances, extension may be granted by the Competent Authority , IGDTUW 
without penalty.  
 
4.12.4 Termination for Insolvency: If the contractor becomes bankrupt or otherwise 
insolvent, the Institute, reserves the right to terminate the contract at any time, by 
serving written notice to the contractor without any compensation, whatsoever, to the 
contractor, subject to further condition that such termination will not prejudice or 
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affect the rights and remedies which have been accrued and / or will accrue thereafter 
to the University.  
 
4.12.5 Force Majeure: In the event of any unforeseen circumstances directly 
interfering with the supply of goods/work/service arising during the currency of the 
contract, such as war, hostilities, acts of the public enemy, civil commotion, sabotage, 
fires, floods, explosions, epidemics, quarantine restrictions, strikes, lockouts, or acts 
of God, the Contractor shall, within a week from the commencement thereof, notify 
the same in writing to the Purchaser with reasonable evidence thereof. Either party 
shall have the option to terminate the contract on expiry of 90 days of commencement 
of such force majeure by giving 14 days‟ notice to the other party in writing. In case of 
such termination, no damages shall be claimed by either party against the other, 
except those which had occurred under any other clause of this contract prior to such 

termination.  
 
4.13 Code of ethics: The Institute, as well as the Bidder / Contractors / 
Manufacturers / Authorised Supplier under the contract shall observe the highest 
standard of ethics including laws against fraud and corruption in force in India 
namely “Prevention of Corruption Act 1988”, during the procurement or execution of 
such contracts. If the tenderers /contractors are found in Bid pooling or against law 
against fraud and corruption then their firms may be black listed.  
 
 
4.14 Resolution of disputes/arbitration/jurisdiction: In case of any 
difference/dispute between the University and the contractor arising relating to the 
contract, the parties shall make every effort to resolve the same amicably by mutual 
consultations. If the Parties fail to resolve within 21 days of its occurrence, then either 
party may seek to refer the dispute for sole arbitration by any person to be nominated 
by the Competent Authority, Indira Gandhi Delhi Technical University , Kashmere 
Gate , Delhi. The award of the arbitrator so appointed shall be final and binding on 
both the parties. However during the arbitration proceedings the parties shall not 
delay or postpone the performance of their respective obligations pursuant to the 
contract. The courts of place from where the notification of award is issued shall alone 
have the jurisdiction to decide any dispute, court jurisdiction shall be Delhi. 
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SECTION-5 
SCHEDULE OF REQUIREMENT & SPECIFICATION 

LIST OF REQUIREMENTS: 
 

5.1 Scope of supply of goods/work/service: The list of Requirement along with 
technical Specification of the goods/work/service is given in the annexure 6.  
 
5.2 Technical compliance: The tenderer should submit a technical compliance 
statement in the prescribed format given under Annexure-4. No deviations will be 
considered. 
 
5.3 Quality parameters: With reference to the specifications as per Annexure-6, the 
Quality, dimensions, adequate fittings, fasteners, weather proofing, edge blunting, 

aesthetic look, surface finish, injury proof, surface treatment including painting, 
appropriate packing, proper identification marking of goods including samples are the 
broad parameters of quality to manufacture, check, test & comply with in line with 
national/international standards. The Inspection authority/Technical committee of 
the University shall be the final authority to issue the certificate of compliance of the 
technical requirement. 
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Annexure-1 
Undertaking (Commercial capability) 

(To be submitted in Technical bid) 
 

Tender ID.......................... Due date                         
 
Sir,  
    I/we undertake, certify & declare the following-  
1. We have carefully read and understood all terms and conditions/instructions 
elaborated in all the sections including IT, CC & annexure of this Tender document 
and we shall abide by them.  Also our organization is not blacklisted by any Govt. 

Department/ Autonomous body/PSU etc.  

2. We are the ...............................(manufacturers / authorized suppliers) (tick 
appropriate option) of the goods/work/service required as per this tender document & 
our annual average financial turnover during the last three financial years (2015-16, 
2016-17, 2017-18) in the books of accounts is Rs..........................  

3. As per clause-2.2.3  following are the details of  are required: (A) three similar 
natures of works per year with cost not less than the amount equal to 30% of the 
estimated cost of this tender items, which we have executed successfully.  

Or 
(B) Two similar natures of works per year each costing not less than the amount equal 
to 50% of the estimated cost of the tender value. 

    Or 
(C) One similar nature of works per year each costing not less than the amount equal 
to 80% of the estimated cost of the tender value. 

S. 
No. 

   

 

Name of Customer/ Address/ 
phone 

Cost 
(in Rs.) 

Brief description of 
work done 

1    
 

2    
 

4. Our valid  
i) TIN No. is............................................valid upto......................  
ii) PAN No. is...........................................valid upto......................  
iii) Service Tax No. is...............................valid upto......................  
iv) GST No. ……………………………… 
Latest ITR return is filed in the name of......................................................  
5. Latest GST/VAT/Sales tax return/Service tax return is filed in the name 
of...................... 

6. The name of Proprietor / Authorized signatory is Mr./Ms................................. 

7. We authorize Mr./Ms....................................................................having 
designation of .........................................to sign this offer/tender.  
 
Note: As per CVC guidelines: In a tender either the Indian agent on behalf of the 
principal /OEM itself can bid, but both cannot bid simultaneously for the same item/ 
product in the same tender. 
 
 
 
 (Signature with date, name and designation)  
For and on behalf of M/s………………………………………………….  
(Name, Address & Telephone No & seal of the Tenderer 
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Annexure-2 
Undertaking (Technical capability) 
(To Be Submitted in Technical Bid) 

Tender ID:                                     Due date                           upto 2:00 PM 
Sir,  
I/we undertake, certify & declare the following-  
1. If our tender is accepted, we undertake to supply the goods/work/service with 
required specification and perform the services in accordance to the terms & 
conditions in this tender document including the delivery schedule.  

2. Our company/product has...............................................Certification. ( BIS/ISO/ 
other- specify:………………….)  
 
(Tick the appropriate option).  
3. The details of our local service facility nearest to Delhi/New Delhi/NCR is  
 
....................................................................................................................................
....................................................................................................................................
................  
(Responsible person, Name, Complete address, telephone no‟s, e-mail I.D. etc.)  
 
4. The tentative schedule of training (if any) is.......................................................  

5. The details of Mode of dispatch are...................................................................  

6. The details of instructions for special preparation for installation (if any) 
are....................................................................................................................  

7. Our details of Infrastructures are as follows-  

S.No.      
 

Parameter For “Manufacturer” For “Non-
Manufacturers” 

1 No. of personnel 
employed  
 

  

2 Manufacturing facilities  
 

  

3 Quality control systems  
 

  

4 After-sales-service 
facilities  
 

  

5 Any other information  
 

  

 
 
 
…………………………  
…………………………  
(Signature with date, name and designation)  
For and on behalf of M/s………………………………………………….  
(Name, Address & Telephone No & seal of the Tenderer) 
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Annexure-3 

Manufacturer’s Authorization Letter 
(To Be Submitted in Technical Bid on the Manufacturer‟s Letter Head) 

Tender ID:                                     Due date                     upto 2:00 PM 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Yours faithfully  
…………………………  
…………………………  
(Signature with date, name and designation)  
For and on behalf of M/s………………………………………………….  
(Name, Address & Telephone No & seal of the Tenderer) 
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Annexure-4 
Technical Compliance Statement 

(To Be Submitted in Technical Bid on Letter Head) 
Tender ID:                                     Due date                       
 
Note:  
Tenderer should indicate “Yes, meets” OR “No, doesn‟t meet” under appropriate 
columns in the Technical Compliance Statement. 
 

S.No. Tender Technical 
Specifications 

Specifications of 
the Work Item 
offered by the 

Tenderer 

Whether the 
Offered Work 
item meets 

Tender 
Specifications or 
not 

Deviation(s) 
from Tender 
Specifications, 

if any (in 
unambiguous 
Terms ) 

1     
 

2     
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Yours faithfully  
…………………………  
…………………………  
(Signature with date, name and designation)  
For and on behalf of M/s………………………………………………….  
(Name, Address & Telephone No & seal of the Tenderer) 
 
 

 



21 | P a g e  
 

Annexure-5 
Checklist for Technical Bid Evaluation 

(To Be Submitted in Technical Bid) 
Tender ID:                                     Due date                      

 (Note: Please ensure that the following requirements are complied with) 

S.N
o. 

Information to be provided  
 

To be filled by the 
Bidder  

For office 
use  

  Fill 
particul
ars  

Reason 
for not 
filling  

 

1 Original instrument of EMD No. ………………… 
Dated. ………………of Amount Rs ..................... 
is submitted in physical form.  

Yes/NO   

2 Leaflets/Catalogues/literature/photographs 
/Drawings/Sketches for products as per clause- 
2.3.5 in physical form are submitted.  

   

3 Scanned copy of EMD/exemption certificate is 
submitted.  

   

4 Scanned copy of BIS/ISO/ any other 
(specify.........................) certification is 
submitted. 

   

5 Scanned copy of latest Income Tax Return (ITR) 
is submitted.  

   

6 Scanned copy of latest GST is submitted.     

7 Scanned copies of audited accounts showing 
Annual financial turnover for the last three 
years (FY 2015-16, 2016-17 & 2017-18) is 
submitted.  

   

8 Scanned copies of „Work Orders with work 
completion certificates‟ as per clause-2.2.3 are 
submitted.  

   

9 Scanned copies of annexure 1,2, 3, 4, 5 & 6 duly 
filled and signed are submitted. 

   

10 Average annual turnover for last 3 financial 
years ending March 2018 is Rs.-------------------& 
submitted.  

   

11 Minimum Work experience criteria as per 
clause- 2.2.3 is met.  

   

12. Scanned copy of proof for authorized service 

centre in Delhi /NCR 

   

 
Note: Original copies of all requisite documents must be produced for verification of 
the information provided whenever called for. 
 
 
 
 
Yours faithfully  
…………………………  
…………………………  
(Signature with date, name and designation)  
For and on behalf of M/s………………………………………………….  
(Name, Address & Telephone No & seal of the Tenderer) 
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Annexure-6 

Schedule of requirement and specification 
Note:- This annexure need to be submitted (only for reference) 

 EMD Amount: (Rs.)  

1,96,000.00 
EMD should be submitted 

and uploaded accordingly 

 

Unit price in figure (inclusive 

of all taxes: (Rs.                  ) 

Unit price in words 

(inclusive of all taxes): 

Rupees         

Equipments Description 

Robotics 

Training 

Cell 

(Qty:01) 

 

S. No. Title Required Specifications Qty. 

1 

2 Finger Pneumatic Gripper 

with Gripper Assembly unit 

With Collision and 

overload protection 

1Kg Payload or Better 

1 

Stroke per jaw: at least 6mm 

Closing/opening force: Approx. 

250/270N or Better 

Clean room class ISO 14644-1 (5) or 

Better 

Min/Max temp: 5/45 °C or better 

Repeat Accuracy: 0.01mm or better 

2 

Multi-Colour Pen, Block 

Magazine & External TCP 

Stand 

1400mm or Higher 

1 

Tool Color Pen 

Block Magazine size: minimum 

50X50X50 mm or better 

Fixed Pen Holder 

LED Indication 

External Tool Calibration Point 

3 

Teaching Table with 

Teaching Point Details & 

Panel 

900mm (L) x 400mm (W)or Bigger 1 

4 
Electrical Control Panel 

Interface for Controller 
Device Net or Equivalent 1 

5 Glass Safety Fence 
Approx.  3300mm(L) X 3000mm(W) 

X 1900 mm(H) or Better 
1 

6 
Safety Access Gate with 

Safety Switch 

Approx. 850mm(L) X 1900mm(H) 

or Better 
1 

7 Sensors Proximity 1 

8 Cable tray Min. 7m to 10m long 1 

9 Installation and programming support 1 

10 Documentation 1 

11 
Supply of Air compressor with Pneumatic 

Accessories 

Oil-free, compressed 

air Reciprocating Air 

Compressor or better 

(Minimum specs: 2.5 

HP, 4.2 CFM, 24 litre 

tank capacity, WP-8 

kg/cm
2
) 

1 
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12 Voltage Stabilizer for Robotic  

Minimum specs:  9.5 

kVA,  

3Ph+N,  

Air cooled.  

I/p - 340-480V. 

O/p - 415V. 

1 

13 
Robot Simulation Software with cycle time analysis, collision 

detection, offline programming, reachability etc. (Perpetual) 

30 

users 

Robot Specifications (Robot Type: Solid Arm) 

14 Max Payload Minimum 16 Kg 1 

15 No. Of Axis 6  

16 Brakes in all robot axes 6  

17 Volume of working envelope 16 m
3
 or better  

18 Radial Reach More than 1600 mm  

19 Position repeatability ± 0.04 mm or better  

20 Protection rating IP 65 or better  

21 Sound Level  Less than 75 dB  

22 Mounting Position 
Floor, Ceiling, Wall, 

Desired Angle 
 

23 Foot print 
Less than  450 mm x 

400 mm 
 

24 Ambient Temperature. (operation) 5°C to 55°C  

25 Weight (Excluding Controller) Maximum: 250 Kg  

26 Motion range  

 Axis1 ±185 ° or Better  

 Axis2 -185 ° / 65 ° or Better  

 
Axis3 -138 ° / 175 ° or 

Better 
 

 Axis4 ±350 ° or Better  

 Axis5 ±130 ° or Better  

 Axis6 ±350 ° or Better  

27 Speed with rated payload  

 Axis1 200 °/s or Higher  

 Axis2 175 °/s or Higher  

 Axis3 190 °/s or Higher  

 Axis4 430 °/s or Higher  

 Axis5 430 °/s or Higher  

 Axis6 630 °/s or Higher  

28 Oil filled gearboxes 

Controller Specifications 

29 Windows  embedded based controller with max weight 150kg 

30 Electronic calibration / mastering facility with single tool for mastering  all 
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axes 

31 Open Architecture cabinet 

32 Event Logging Facility 

33 USB Drive for data backup 

34 AC Servo drives for 6 degrees of freedom 

35 Integrated oscilloscope function for robot diagnostics 

36 
Ports for additional keyboard, mouse and external monitor present in robot 

controller 

37 Built in tool for drive bus, Servo drive, RDC failure analysis/troubleshooting 

38 
Robot Controller Supports at least 4000 Inputs & 4000 Outputs through field 

bus systems 

39 
Back Up batteries for power failure inside the controller, databack up, keeps 

the controller on for at least for 2 minutes 

40 
Different type of bus systems supported – Device Net, Ethercat, Profinet , 

Ethernet Ip, Profibus etc. 

41 SoftPLC option facility 

Teach Pendant Specifications 

42 Hot Plugable Teach pendant  

43 6D Mouse for jogging  

44 Touch screen display Minimum 8 inch  

45 Axis controls 6 + 3  

46 Weight Less than 1.2 Kg  

47 Dimensions 
Smaller than 250 mm 

× 300 mm x 50 mm 
 

48 Integrated USB Connection At least 1  

49 Warranty: 02 years 

50 
Installation, commissioning and training at IGDTUW  

Training (at least 05 days) 
 


